
	

	 	

POWER	OUTAGE	VULNERABILITY:	Whether	located	in	a	
coastal	area	prone	to	hurricanes	or	a	region	with	periodic	
lightning	 strikes,	 tornados	 or	 ice	 storms,	 many	
healthcare	facilities	are	 in	areas	that	are	susceptible	to	
power	outages.	As	storms	have	increased	in	intensity	in	
recent	 years,	 this	 vulnerability	 has	 grown.	 Having	
Enchanted	 Rock	 generators	 in	 place	 means	 that	 a	
prolonged	electrical	outage	in	the	area	remains	a	normal	
day	 for	 your	 patients	 and	 staff,	 so	 that	 day-to-day	
business	is	uninterrupted.			

	
	

	
	
	
NATURAL	GAS	VERSUS	DIESEL:	 A	 natural	 gas-powered	
generator	 runs	 cleaner	 and	 quieter	 than	 a	 diesel	
engine.		Storing	hundreds	of	gallons	of	diesel	fuel	can	be	
hazardous,	and	prescribed	fuel	maintenance	is	needed	to	
ensure	 the	 system	 is	 ready	 when	 needed.	 Prolonged	
outages	 require	 refilling	 on-site	 diesel	 storage	 tanks,	
resulting	in	many	healthcare	facilities	competing	for	the	
same	refueling	resources.	Fortunately,	using	natural	gas	
eliminates	these	problems.	 	Even	 in	a	major	storm,	gas	
utility	 service	 has	 proven	 very	 reliable	 due	 to	
underground	infrastructure.	

	

	
	
PATIENT	SAFETY:		Although	all	healthcare	facilities	back	
up	life	safety	and	critical	loads,	a	power	outage	can	cause	
real	 hardships,	 such	 loss	 of	 power	 to	 air	 conditioning,	
diagnostic	 centers	 and	 outpatient	 services,	 to	 lose	
power.	 During	 Hurricane	 Katrina,	 at	 least	 one	 hospital	
experienced	 power	 outage	 that	 created	 a	 dangerous	
environment	 for	 patients.	 Patients	 in	 dark	 and	 hot	
hospital	 rooms	 are	 at	 risk	 of	 worsened	 health	 and	
increased	anxiety.	With	Enchanted	Rock	on-site	energy	
reliability,	patients	can	continue	to	receive	the	care	they	
need	in	stable	and	consistent	environments.			
	
	
MARKETING	ADVANTAGE:	When	choosing	a	healthcare	
facility,	 patients	 and	 their	 families	 look	 for	 quality,	
comfort	 and	 care.	 Having	 Enchanted	 Rock	 full	 electric	
reliability	 creates	 a	 powerful	 competitive	 advantage.	
While	Enchanted	Rock	full-facility	back-up	is	catching	on	
quickly,	facilities	offering	this	amenity	hold	a	competitive	
advantage.	 The	 demonstrate	 to	 potential	 patients	 that	
they	can	expect	constant	and	consistent	care,	no	matter	
the	 situation.	 Any	 facility	 offering	 this	 amenity	 to	
prospective	patients	has	a	 strong	marketing	advantage	
over	its	competitors.			
	

Keep	Patients	Your	Priority	with	
Trouble-Free	OnSite	Back-Up	Power	

	



	

	 	

	
EVACUATION	RISKS:			Emergency	preparedness	is	a	top	
priority	 of	 healthcare	 providers	 everywhere.	 Without	
extensive	back-up	power,	hospitals	sometimes	have	no	
choice	but	to	evacuate	patients.	Evacuations	come	with	
many	 challenges,	 including	 coordinating	 between	 staff	
members,	 transporting	 patients	 and	 communicating	
with	 receiving	 hospitals.	 Even	 when	 this	 is	 feasible,	
evacuation	 can	have	detrimental	 effects	 on	a	patient’s	
health.	Therefore,	it	is	in	the	best	interest	of	the	patients,	
their	 families	 and	 providers	 to	 shelter	 in	 place	 and	
provide	 continuous	 care	 in	 a	 stable,	 comfortable	
environment	–	all	are	possible	with	Enchanted	Rock’s	on-
site	reliability	solutions.	With	full-facility	backup,	there	is	
no	need	for	providers	to	evacuate	patients	from	any	level	
of	 care	 or	 to	 alter	 original	 treatment	 plans	 due	 to	 a	
power	outage.	Sheltering	in	place	feels	like	a	normal	day	
to	 your	 patients.	 Despite	 outages	 in	 the	 surrounding	
area,	full-facility	backup	allows	businesses	to	continue	as	
usual,	 eliminating	 the	 many	 challenges	 and	 risks	 that	
patients	and	healthcare	providers	would	be	 faced	with	
had	they	attempted	to	evacuate.		
	
	
	
	
	
	
	
	
	
	
	

SUCCESSFULLY	 WEATHERING	 OUTAGES	 CREATES	
GREAT	PUBLIC	REALTIONS	AND	BRAND	LOYALTY:	After	
Harvey,	 an	 Independent	 Living	 community	 in	 north	
Houston	 relied	 on	 HEB	 Grocery,	 an	 Enchanted	 Rock	
customer,	 to	 feed	 its	 residents	 when	 its	 own	 food	
delivery	 truck	couldn’t	make	 it	 through	the	 floods.	The	
manager	of	the	HEB	next	door	made	it	possible	to	feed	
residents	for	five	days	because	the	store	had	continuous	
power.	Now,	 the	 executive	 director	 of	 this	 community	
speaks	glowingly	about	HEB	and	says	that	she	will	never	
shop	 elsewhere.	 Since	 HEB	 stayed	 open	 when	 other	
businesses	couldn’t,	they	received	praise	and	built	loyal	
customers.	Without	a	doubt,	any	healthcare	facility	can	
create	 the	same	brand	allegiance	with	Enchanted	Rock	
generators	powering	the	facility	during	an	outage.		

“I	 am	most	 impressed	with	 Enchanted	Rock’s	 high	
standards,	which	are	unparalleled.		The	entire	ERock	
team	 is	 professional,	 available,	 knowledgeable,	
thorough,	 and	 passionate	 about	 the	 service	 they	
provide	their	clients.		Every	claim	or	guarantee	that	
was	 made	 from	 the	 initial	 sales	 meetings	 to	
installation	of	 the	generators	was	 fulfilled.	 	 It	was	
very	evident	that	ERock	heard	what	our	needs	and	
concerns	 were	 throughout	 the	 process,	 and	 they	
always	acted	accordingly	 to	 identify	 solutions	 that	
would	 satisfy	 our	 needs.	 	 This	 level	 of	 diligence	
assured	 me	 that	 Holly	 Hall’s	 investment	 and	
partnership	 with	 Enchanted	 Rock	 was	 solid	 and	
sound.”	–	Amy	Ward,	Senior	Director	of	Operations	
at	Holly	Hall	Retirement	Community	
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